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Date Mailed: 08/07/2001 



Receipt is acknowledged of this nonprovisional Patent Application. It will be considered in its order and you will be 
notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted by 
check or draft are subject to collection. Please verify the accuracy of the data presented on this receipt. If an 
error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Customer 
Service Center. Please provide a copy of this Filing Receipt with the changes noted thereon. If you 
received a "Notice to File Missing Parts" for this application, please submit any corrections to this Filing 
Receipt with your reply to the Notice. When the USPTO processes the reply to the Notice, the USPTO will 
generate another Filing Receipt incorporating the requested corrections (if appropriate). 

Applicant(s) 

<f Bryan Buus, Residence Not Provided; 
s Randall Gaz, Residence Not Provided; 
u- torn Malaher, Residence Not Provided; 
^ Michael Muller, Residence Not Provided; 
^Keith Schwartz, Residence Not Provided; 

Domestic Priority data as claimed by applicant 



Foreign Applications 



If Required, Foreign Filing License Granted 08/06/2001 

Projected Publication Date: To Be Determined - pending completion of Missing Parts 
Non-Publication Request: No 
Early Publication Request: No 



Title 

System and method for monitoring key performance indicators in a business 



ENTERED 

RECEIVED 

AUG 9 2001 
COOLEY GOD WARD LLP 
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LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 



GRANTED 



license has been issued under 37 CFR 5 «fh\ tk* i!,.J A i \ fr . PR 5.15(a) unless an earlier 

date indicated is the S dat T o^he fiSnse uS an eaStn^f °" ^ n0tification - The 
under 37 CFR 5.13 or 5.14. ' ear,,er l,cense of s,m,lar SC0 P e nas been granted 

Department of Treasu^r (31 CFR Parts 500+^tli 2^^"^^ ^ ° f F ° re ' 9n Assete Control - 
NOT GRAWTFD 

oraer under 35 U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b) 
PLEASE NOTE the following information about the Filing Receipt: 

• The articles such as "a," "an" and "the" are not included as the first words in the title of an application 
They are cons.dered to be unnecessary to the understanding of the title application. 

• The words "new." "improved," "improvements in" or "relating to" are not included as first words in thP 
Wto o fan appi.cat.on because a patent application, by nature, ha new Idea , Smprovemen! 

. The title may be truncated if it consists of more than 500 characters (letters and spaces combined) 

• The docket number allows a maximum of 25 characters. 

• B^SS^T^'^^^ Und6r 37 CFR 1 1 °' y ° Ur filin9 date should be the " date «n" found on the 
air,™ Sth f i he = e ' S a dlscre P anc V. you should submit a request for a corrected Filing Receipt 
along with a copy of the Express Mail label showing the "date in." «"«<, iea ruing Keceipt 

• The title is recorded in sentence case. 

Any corrections that may need to be done to your Filing Receipt should be directed to: 

Assistant Commissioner for Patents 
Office of Initial Patent Examination 
Customer Service Center 
Washington, DC 20231 



